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I WWW.URBOX.VN


https://urbox.vn/

& URBOX N A hY A H H § WWW.URBOX.VN
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Nam A Bank Khach hang (KH) UrBox (UB)
ik 2. KH goi dicn tdi Hotline 3. Urbox nhéan dién va xac minh
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Ha Noi: Ho Chi Minh:
F4 - GP Invest Building, 170 De Lxa Thanh, 10th Floor, Blue Sky Tower, 1 Bach Dang,
O Cho Dua Ward, Dong Da District, Ha Noi. Ward 2, Tan Binh District, Ho Chi Minh City.


https://urbox.vn/

Z URBOX

T&C phong chd tai san bay nudc ngoai

e  E-voucher tuong Ung vai 01 lugt st dung dich vu phong chd cho 01 khach tai cac san bay trong danh sach.

e 01 E-voucher st dung dich vu phong chd san bay nudc ngoai bang 02 E-voucher st dung dich vu phong chd san bay Viét
Nam.

e Quy khach vui long lién hé dén Hotline UrBox 1800 28 28 36 (08:00 - 22:00 hang ngay, bao gém I8, Tét) va cung cdp ma
E-voucher dé& dudc tu’ van dich vu va ho trg dit lich si dung.

e  Quy khach can d&t trudc dich vu trudc téi thi€u 24 tiéng so vdi thdi gian du kién sir dung dich vu.

e Chi tiét danh sach quy khach vui Iong xem tai day

e Quy khach vui Iong dat lich va st dung dich vu trong thai han cua E-voucher.

e  Quy khach chi cé thé thay ddi hodc huy lich dat cho s dung phong chg trong vong 12 tleng k& tlr khi xac nhan dit lich
vGi tong dai UrBox. Ngoai thdi gian trén, dét chd coi nhu' da dugc thuc hién thanh cong, quy khach khdng thé hoan, huy
dich vu trong moi truéng hgp

e E-voucher chi ¢ gia tri si dung mét [an. Khéng chdp nhan E-voucher qua han st dung, trang thai “Ba su dung”.

e E-voucher dp dung cho tit ca cic ngay trong tudn, k& ca ngay L€é, Tét. E-voucher khdng &p dung clung chudng trinh
khuyén mai khac.

e  E-voucher khéng dudgc hoan lai tién thira va khdng co gia tri quy d6i thanh tién mét. Khach hang ¢ thé dugc yéu ciu tra
thém tién néu st dung qua gia tri cia E-voucher.

e Quy khach cé trach nhiém bao mat thong tin E-voucher sau khi dat mua. UrBox sé khong chiu trach nhiém hoan tra cac e-
voucher bi mat hodc & trang thai “bPa sir dung” sau thdi gian E-voucher dudc xuat ra véi bat ki ly do gi.

e UrBox khdng chiu trach nhiém d6i véi chat lugng clia san phdm hodc dich vu dugc cung cép ciing nhu déi véi cac tranh
chap Vvé sau gitta khach hang va Phong chd san bay.



https://www.namabank.com.vn/Data/Sites/1/media/the/khuyen-mai/chuong-trinh-khuyen-mai/DANH%20SACH%20PHONG%20CHO%2028.08.2024.pdf

Phong cho san bay nudc ngoai

Lounge L - Incheon Airport, Korea

Plaza Premium Lounge (Gate 35) - HongKong Airport, HongKong



Phong cho san bay nudc ngoai

Al Maha Lounge - Hamad Airport, Doha Nol Heathrow - London Heathrow Airport, London
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~  Luong KH str dung dich vu phong chd tai san bay tai Viet Nam

{

€Gift — 01 voucher phong chd

UB394325987
E ' E
-

CMT/H$ chiéu: 125587652234
Han su dyng: 04/08/2020

Hotline: 0899 189 199

S
| — . o y
BuGc 1: KH cung cdp E-voucher cho  Budc 2: Nhan vién phong chd quét QR va kich hoat Budc 3: KH tan hudng dich vu tai phong chd
nhan vién phong chd code cho KH b&ng hé théng ctia UrBox
Ha Noi: Ho Chi Minh:
F4 - GP Invest Building, 170 De Lxa Thanh, O Cho 5th Floor, Golden Bee Tower - 607 Nguyen Kiem, Phu

Dua Ward, Dong Da District, Ha Noi. Nhuan District, HCMC.


https://urbox.vn/

T&C phong chd tai san bay tai Viét Nam 2 URBOX'

E-voucher tudng derng 01 lugt sir dung cho 01 khach tai mot trong cac phong chd san bay.

E-voucher chi cé gia tri sir dung cho 01 ngudi, t6i da 03 gid lién tuc truGc giG bay tai 01 Phong chg, riéng Phong chd C2
Pa Nang t6i da 1a 02 gid lién tuc trudc gid bay/lan str dung Dich vu, va khdng tinh tré chuyén/htly chuyén theo quy dinh
cla Phong cha. .

E-voucher &p dung cho tt ca cac ngay trong tuan, ké ca ngay nghi, L€, Tét.

Khach hang dudc stir dung moi dich vu tai phong chd theo quy dinh cia phong cha.

E-voucher dudc xuét ra sé& khdng dudc d6i tra dudi moi hinh thic.

E-voucher chi cd gia tri s& dung mot [an. Khong chap nhan E-voucher qua han st dung, trang thai “ba s dung”.

Vui Idng xuét trinh E-voucher cho nhén vién tai quay trudc khi thanh todn dé dugc &p dung eVoucher. Quy khach vui
ldbng m& thdng tin E-voucher va xuét trinh E-voucher cho nhéan vién tai phong chd kiém tra trén hé théng (Phong chd cé
quyén tur chdi néu Quy khach xuat trinh anh chup man hinh E-voucher).

E-voucher s& khéng dudc hoan lai tién thira va khdng cd gia tri quy déi thanh tién mét. Khach hang cd thé dugc yéu cau
tra thém tién néu s dung qua gia tri cia E-voucher. 3
Khach hang sé thanh toan truc ti€p cho phong chd néu st dung qua thdi gian cia E-voucher theo giad hién hanh tai moi
phong chd.

Khach hang cé trach nhiém bao mat thong tin E-voucher sau khi dat mua. UrBox sé khong chiu trach nhiém hoan tra cac
E-voucher bi mat hodc & trang thai “Pa sir dung” sau thdi gian E-voucher dugc xuat ra vdi bat ki ly do gi.

UrBox khdng chiu tradch nhiém d6i véi chét lugng cla san phdm hodc dich vu duge cung cép ciing nhu' d6i véi cac tranh
chap Vvé sau gilra khach hang va phong chg. . 3
Quy khéch vui 16ng lién hé dén Hotline UrBox 1800 28 28 36 (08:00 - 22:00 hang ngay, bao gdm |€, Tét) dé€ dugc ho trg.



Danh sach phong chd tai san bay Viét Nam 2 URBOX

Thanh ph6 Tén phong cha tai ga quéc ndi san bay VN Thanh phd Tén phong chd tai ga quéc t& tai san bay VN
Ha Noi Séng Hong Premium Lounge Ha N6i  |S6ng Hong Business Lounge
Ha Noi Phong chd BSng Sen Vang Quéc ndi Ha NGi  |Phong chG Béng Sen Vang Qudc té
T{D.HCIV‘I Le Saigonnais Lounge TP.HCM  |Rose Lounge
Khanh Hoa The Champ Lounge/ Lotus Lounge - N
o N - X — Khanh Hoa [Sun Coast Lounge/Lotus Lounge
ba Nang Phong khach hang thuong gia qudc noi C2
Phu Quéc Phong khach thuong gia Phi Qudc Pa N&ng |Phong khach hang thuong gia quéc t& C2
Hai Phong Phong khach thuong gia Cat Bi
ba Lat Phong khach thuong gia Lién Khuang
Hué Phong khach thuang gia Pha Bai
Vinh Phong khach thuang gia Vinh
Can Tha Phong khach thuang gia Can Tho
Binh Pinh Phong khach thuong gia Phu Cat
Dak Lik Phong khach thuang gia Bu6n Mé Thudt
Quang Binh Phong khach thuang gia Bong Hdi
Thanh Hda Phong khach thugng gia Tho Xuan
Gia Lai Phong khach thugng gia Pleiku
Phu Yén Phong khach thuong gia Tuy Hoa
Quang Nam Phong khach thugng gia Chu Lai
Dién Bién Phu Phong khach thuong gia bién Bién
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Song Huong Business Lounge (HUI)




Song Hong Premium Lounge & Bar (T2 - HAN)




THANK YOU!

< URBOX
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